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 BUSINESS MODEL 
o All costs for the project and services described below are underwritten by PCI without regard 

to number of publications ordered.   

 PRIVACY 
o Only members who agree to be included will be published. 
o PCI cannot use or re-sell your database for any purpose other than this project. 

 THEN AND NOW PUBLICATION STYLE 
o Members will have the ability to submit up to two photos and answer custom narrative 

questions about their life and service.  Please see the sample from Air Force Association on 
the back of this page.  It is much more than a directory. 

o All submissions are included without regard to whether the member purchases the 
publication. 

 CLEANING AND VERIFYING CURRENT MEMBER DATA 
o PCI will offer the following data cleansing services at no charge in addition to our outreach to 

your current members and lapsed members via postcard and email leading your constituents 
to call a dedicated 1-800 number for your project at our phone center located in our 
Corporate Office in Dallas, TX (over 85% of data updates come via inbound phone call). 

 National Change of Address 
 Telephone Verify and Append 
 Email Address Append 

o All data will be collected and returned to the Department on a weekly basis during the first 6 
months of the 12 month project. 

 ROYALTIES 
o $10 per directory sold will be paid to the Department in the form of a royalty. 

 ADDITIONAL BENEFITS 
o 50 complementary copies of the printed directory and 10 complementary copies of the Digital 

version. 
o Full color, hard bound cover 
o Full color 16 page introductory section  

 REFERENCE CONTACTS  
o Texas VFW  – Dan West, Past State Commander, 512.834.8535 x104 
o Florida VFW   – Gene Perrino, Sr.  State Adjutant/ Quartermaster, 540.886.8112 
o Air Force Association – Susan Rubel, Director of Member Benefits, 703.247.5842 
o National Eagle Scout Association – Ryan Larson, Associate Director, 972.580.2333 
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  Excerpt from Then and Now 

Sample 
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